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Release 39.1.0  

 

The PostalOne! system Release 39.1.0 (December 11, 2014) is deployed to introduce software fixes to the 
system. This includes a correction to issues previously identified in a prior release. 

The content of this document is subject to change. 

These Release Notes provide the contents of the release and affected subsystems.   
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1. USPS  

PostalOne! Release 39.1.0 deployed on December 11, 2014 to introduce software fixes to the system. This includes 
corrections to issues previously identified from a previous release. 

 The content of this document is subject to change. 

1.1 Electronic Data Exchange 

Mail preparers are now able to successfully view their Mail.XML postage statements on the Business Customer Gateway 
(BCG), regardless of whether the mail preparer is the permit holder. Prior to this release, Mail.XML processing did not 
correctly update the Customer Registration ID (CRID) in the Address Information section, although the name and address 
itself was populated correctly. The incorrect CRID prevented the mail preparer from viewing these postage statements 
unless the preparer was also the permit holder for the statement. In addition, the CRID was incorrectly populated on the 
BMEU postage statement header. The issue has been corrected in both areas and did not affect postage. 5887 (13139-R) 

1.2 Mail Anywhere 

Mail Anywhere postage statements are now able to be reversed at the Post Office of Mailing.  Prior to this release, users 
were unable to reverse Mail Anywhere postage statements at the Post Office of Mailing. 5835 

1.3 Postage Statement Processing 

Postage statement processing has been updated to display the correct minimum postage for Parcel Return Services 
(PRS) Network Distribution Center (NDC) rates. Prior to this release, the postage rates displayed on the PostalOne! PRS 
page did not match the rates published in the DMM Notice 123 Price List. 5641 (13148-R) 

Postage statement processing has been updated to correctly determine the Full-Service piece count for validation 
calculation purposes based on the total number of pieces eligible for Full-Service in the mailing. Previously, the Full-
Service pieces were being tallied against the total number of pieces in a mailing instead of the total number of Full-
Service-eligible pieces in a mailing. As a result of the incorrect categorization, some jobs were not being auto-finalized 
when they should have been. 5895 

1.4 Postage Statement Wizard 

Standard Mail postage statements now consistently reflect the correct Total Mail Volume and Postage Amount on the 
postage statement review page in the PostalOne! system and on the postage statement receipt. Previously, a defect 
resulted in the incorrect Total Mail Volume and Postage Amount displaying on the review page and receipt for Standard 
Mail Market Parcel postage statements. This was a display issue only and postage was not affected. 5831 (13136-R) 

1.5 Reports 

The Mailer Scorecard now includes historical undocumented piece data prior to the November 2014 release deployment 
date. A change in the data source and retrieval methodology implemented in the November 2014 release resulted in the 
historical undocumented piece data prior to that date (November 30, 2014) no longer being available on the Mailer 
Scorecard. As a workaround, users were able to access the historical data by viewing the Undocumented Summary 
report. With this release, the historical undocumented piece data from the Undocumented Summary report has been 
included on the Mailer Scorecard. 5881 (13096-R) 

Several background processes impacting storage of Mailer Scorecard data have received performance tuning with this 
release. Previously, the processes intermittently timed out, preventing updated data from being available for reporting. As 
a result of the performance issues, updated auto-finalization statuses were not always available on the Mailer Scorecard, 
making a large number of Seamless jobs appear as if they had not been auto-finalized. 5883 (13097-R) 
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1.6 Seamless Acceptance Service Performance (SASP) 

The system is now populating the new city field in Full-Service ACS reports returned to mailers.  Previously, the system 
was not populating the new city field in Full-Service ACS reports returned to mailers between November 30, 2014 and 
December 4, 2014.  2781 (SASP) 

1.7 Transactions 

The View Transactions Report has been updated to properly handle Active permits linked to an Inactive company. The 
report no longer checks the company status when searching for transactions to display, and instead checks only the 
permit status. Previously, the View Transactions report found no transactions to display for Active permits if they were 
linked to an Inactive company, since the company status field was no longer being consistently populated or maintained. 
5888 (13134-R) 

 


